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June 27, 2014 REDACTED - FOR PUBLIC INSPECTION 

Marlene H. Dortch, Secretary 
Office of the Secretary 
Federal Communications Commission 
445 12st Street, SW 
Room TW-A325 
Washington DC 20554 

Re: FCC Form 481 as Required in WC Docket Nos. 10-90 and 11-42 

Dear Ms. Dortch: 

Enclosed for filing please find an original and three (3) copies of Chippewa County Telephone 
Company's (CCTC) FCC Form 481 pursuant, to WC Docket Nos. 10-90 and 11-42. The 
enclosed information bears the REDACTED version of CCTC's 5 Year Plan and financial 
statements. 

Thank you for your assistance. 

Enclosure(s) 

No. of Copies rec'd 
ListABCDE 



<010> Study Area Code 

<015> Stud~ Area Name 

3106 80 

CHIPPEWA COUNTY TEL 

Page 1 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

2015 

FCC Mal\ Aoom 
JAmea P . 8.rogan 1: 1 

<035> Contact Telephone Number: 9063879911 e xt. 
Number of the person identified in data line <030> 

<039> Contact Email Address: 
Email of the person identified in data line <030> jbrogan• jamadots ·net 

<100> Service Quality Improvement Reporting (compltt1 ottochcd -hhttt) 

<200> Outage Reporting (voice"') _ __ ..., 

<210> I -1 a<-- check box if no outa11es to report 

~:: ~::,:::.:.: ::," 'T' I • I 

(comp/tt• ottod><d worlrshttt) 

./ 

I 
[I ==:=Jiii 111_.lll 

l•tt""' d<Krip<M d.<_ ... ,, 

./ 
<320> Unfulfilled Service Requests (bro;.a.:.d.:.ba:..n...:d~l __ ..::l =o=====:i..------- ---, 

°"'"' °" Att•mpG (b•"db"d)I ,,_..,...l.._, <330> 111111111 

<400> 

<410> 

<420> 

<430> 

Number of Complaints per 1,000 customers (voice) 

Fixed 'Lo 
Mobile ~o=·=o=============~ Number of Complaints per 1,000 customers (broadband 
fixed .. 0_ ._0 _ _ _ _ _ _ _ -1 

Mobile o.o 

I ./ II -1 I 

I ./ 
<440> 

<450> 

<500> 
Service Quality Standards & Consu'"m-er-P=-r-o-te-ct-.-io-n""'R=-u""'l-es-=-'eo m pliance {ch«* ro lnd'1<or. ttniflcoriott) ./ II ./ 

<510> 

<600> Functionalitv in Emeniencv Situations 
3l068 0mi610 .pdf 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

(comp/tt• ottochod _..httt) 

(comp/tt• ottoched worksh#<t/ 

<800> Operating Companies and Afflltates fcomp/rt•otto<Mdworluh<ttJ 

<900> Tribal land Offerings (Y/N)? (!) Q (i/~, comp/tf•otto<h#dworlr•h•«J 
<1000> Voice Services Rate Comparability fch«lttoifld.cot• aniflco<iOflJ 

I
; .... ~ ...... ,.. I 

<1010> '-·--------------------------~ (11ttodtdt<<ns>l1W1document) 

<1100> Terrestrial Backhaul (Y/N)? {!) 0 (ifno<,ch«ktolndl<o<«• rtificatioo/ 

<1110> 

<1200> Terms and Condition for lifeline Customers 
(compltr~ottoc~ wotts~tt} 

(comp/tt•ottochld -bhttt/ 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote--0{-Return Corriers offilioted with Price Cop Local Exchonge carriers 
<2000> (ch«J< to /ndiCOI< e<rt;{icatk>tf} 

<2005> (comp/«• ottoched wMksh#et/ 

<3000> 

<3005> 

Rate of Return Carriers, Proceed to ROR Additional Documentation Wor1<sheet 
(ch~ ro lnd;cot~ cM iflcoOOll) 

(comp/tr• ottochld worluhttt/ 

./ II ./ 

./ 1 ... 1 _..:,..f _ _, -----
__ -1 __ 11...__-1 _ _, 

./ 

./ I 

./ 

__ -1 _ _ 1_ I-
./ 

./ 
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<010> Study Arn c..d• llCU-3 

<015> Study Aru Name 

<020> ProcnmYeu l01S 

<030> Contact Name ·Person USAC should contatt reprdi"f this d1ta 

<035> Contact Telephone Number · Number of person idtntifi~ In diU: line <.030> tOU8l9tll Ut . 

<039> Contact Email Address· Ema fl Address of person identified In <bta line <030> 

<110> Huyourcompanytec:efved its ETCcertlfiationfromtht FCC? 
If your 11ruwer to Une <110> i.s yes,. do you hrlt an e;tls:tirc §S4.202(a) "5 

<111> year pl.on• flied wfth tht FCc? 

If your answer to Line <111> i.s yts, then you ue rtqu,rtd to ftle a procrus 
report, on Wne <112> ddneatlnc tht smus of yOU< CO"'l'Onv'• existine § 
S4.202(•) •5 yeor plan" on file wfth tht FCC. as it relates to your prcwision of 

voice telephony service. 

<112> Attach Five-Yur Service Qual;ty Improvement Plan or, rn subsequent years, 

(yts/no) Q @ 

(yes/no) 0 Q 

l JOU0.1112 .pdt 

y0ur annual pro&ress report filed pursuant to 47 C.F.R. § 54.313(•)(1). If your company isa 

CETC which onfy receives frozen support, your Procress report is onty 

required to acldress von telephony service. 

Please check these boxes below to confirm that the attached documents(s), on line 
112$ contains a procress rt port on its flv ... year service qu.ality improvement 

plan pursuant to§ S4.202(a). The Information shill be submitted at the wire 
center Mvel or C4ftSU$ bk>ck .s approPrRite. 

<113> MJips detailiric proer•u towards meetinc pt.n tucets 

<114> Report how much univers.I servtce (USf) support WIS recelved 

<115> How (USF) was used to improve service qu•lity 

<116> How (USF)was used to improve service cover>&• 

<117> How(USF)wasllsedtoimprove- upacity 

<118> PrO"lide an ex.planatk>n of network lmprOYement tarcets not met 
fn the prior cafendl;r year. 

fCCFonn4a1 

OMB ContrOI No. 3060-0986/0MB Conttol No. 3060-<)819 
• July 2013 

Name of Attached Ooeument 

hce2 



Pt•• l 

fCCfonn411 
OM8 C<Nltrol Ho. J060.0986/0MB ~No. -19 
"v20U ; , 

<010> Stud AIH Code 

<020> Pr ram Yur 1015 

<OJO> Cont.ct .Ume · Parson USAC M\ouid contact r!ltrdlnc this dat• 

<OlS> Contact T.!erhone Humber · Hum.Mr of person ldent.ified tn data alne <030> t0Ut1tt11 ex t . 

<120> <•"> <bl> <bl> <bl> -· «b « 2> <d> «> <I> <o> <h> 

N04IS OWTllls~t 

Reftt.-ot OwtaceStM Out ... St.t Out ... End 0tot11• End NvmNtof tllhdltles s..-Ovtact Nftrt Multfolt 
Nu- O.te r .... o ... -· C--nAlte<ted T .... NUlftbt<ol Allt<ttd o..ai,clon (C!Mdl St.., Are. S..-Outllt 

.. _ 
Out-.. lY•/Nol 

.. _ __... 
IYes/Hol ·- -

P11e3 



Pace.4 

~-::.·:--:~-~~"-.:~:~:-~~'"::"'~~-~ ·7:~~:T ~:·~:·~-~~:·)~~::-::-~.-~ -~,~. , : ..... ~·-~v---·:· -. "':',.r·" -.1 " . ·~ .. -" . ,. 

:. ~. ·~ •. ,. ,. .~ ... ,: ..... _ .. --~....._ . ... ~ ... ~.:.,. _.._ ,_~ ,.,. l-~,;~.---~.:.:....~.':. ........ _·, ....... .lo<....... .•• .:~ ·(\.~···· ...•. ... ... -

<:010> SI Arta Code HOUO 

<020> P Year 201s 

<030> GonttctHame - PenonUSACsNMAdeoinlk'lrtp«firwlhkd•ta .J•y• r •mtn 1 1 1 

<015> Cont.a T!!tehone Number • Nu~r of pe:r50n icMntifled in d,at:a fine <010:> to' l ntti I. ••c. . 

<701> Auld..-itl.al loc.af Service Chttae £ffecUve 0.11e 

<10l> s.ncl• State-wtde Resident1.1l loul ~e Ch•rce 

<703> 

Stn e 

I • / 112014 

P.,e 4 



JlOHO 

QllP~ COUNTY U L 

201.S 

J' ... • ' · lrog..n III 

<OJS> Cont.Kt Telee"one Numb« · Number of P!f'l:Qn identified In d.tta Unt <010> t 0Ut7Ull ext. 

<039> GontKt £m»il Add,-ns • (m.911 Addr ffs of""'°" idenUMd ln d1t1 tine <0.30> 

<711> ---Oo-...Speod ............. -. u..c.-· 
Sb•• ~--lll£Q .._ .... II•'-> Uo\oodS .... lM~I (Gil 



?::~:::-~~:.~:·:::.::~0~?~~:~!~.·i'',.;·~.~::-.~~:f~i~~.~y;~··.;:·-~:·.-; · .. ,,.:':.·~~·-·:·· :.~-:~ - ·:·. ':'·,~:· '.. . --~~- -. . . 
L ........ ~ . ..,..j,,. _____ .:,_.:.,.,_~ ... -J ......... ..: __ ~:_ .. ___ L••••·--- ... ----~--'--·· ...... --........... __ L .... ~----·- _;...:.. .. _.._-..:...-~-· --~··- ~-- --- ----- - -·--~ __ ..__ • • ' 

<010> Stu Area Code UHIO 

<015> Study NH NMne CM' rm• mtttrr nu 
<020> Yur JOIS 

<010> COntKt.Hame·PersonUSACshouedc.ontact reprdincttMs daa J • .,, r arogan 11 1 

<03S> C.OOtac:t Te!ephone Number - Number of person identified In <ht• line <030> HUl 1'ttll •xt . 

<039> Cont.act Email Address -EmaltAddress of person kl-entlfled In d1t• 1ine <030> 1btos.tn•1wdot:s .net 

_<8=10::;>'--.;:Rg><><t==lnf"""Camer= ";:;_ __ Otlppe"'• Coun ty TehphoM eo.p.ny 

_<8~1~l> _ _ l!o!dlnJ_·_eom_~enx-~-- lith•at~ oo-.in.1ca~1or.a inc 

_<8-"'1'"'2>--!?p«"=~ .. ._lnf.-...Company==""-- Chl f!P!"ll COUnt:y Tdepbone co.,.nr 

<813> 

- ::>ee au• 1ched worl<sn et -

Poee6 



Page7 

:~.,:~·c:·.':.·:~:~_·:~·:'f:-;·-::·-·~·-: __ :·:·~~;~:~~ -;~:·.~~~}f:~:f'.'·~~: .. ·-·:<··~·.·,·:··~~·--:·_ ... - - .· :. ::~-~---- ., ·_· ' .. -. 
~. ·~• ~ • .i.; .. -~ •• ~~ ··-•··~·~· ,..,.-"-·- ;~......_·._:· ... ~-:i."'-'t.::.:. .. :;.:!.~·.:w~: ..... '.-~ '- ..... ........,.....:.,t;..:.l.'~ • .'r;_,_ "-••~ .. ,. __ '•... ;.__',,''.._,_. __ ,1 •• l '-"""'"'"' • - ·· ~ • .-~ • .... -

<010> Study Are• c.octe ----------'';;;'.;.°';..;•..;.•---------------------------------
<015> Study Are• Name ----------'°'='';..."""=;..."""""==-'n=•----------------------------
<020> ram Ye¥ _________ ..;•;..;•.;.••;....------------------------- --------
<030> Conuct N•me - Person USAC sho<J1d contact r!J•rdlng=m=i5;.;d:.:•:.:ta:_ ____ ....;•:.:•:.: .. :.:•c..•:..:·..;•:;•:.:°':.:.,.:;;..;':.:'.=.'------------ -------- --------
<03S> Contact Telephone Number · Number of person lden;.;t;;.lfi;;;ed.;:..;;in.:..d;;;•;.;ta;;;..:.;li:.:.n•;;....;;<0:;3;.;0;...> __ • 0

_•_,._, _.,_ , _• _•_•_' ·- - ----------------------------

<039> Contact Email Address · Em1ll Address of person ldentlfled in data line <030> Jb•o0.,.•l • .. •o<• ·"" 

~~~=======================================. 
<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government e~agement Obligation 

If vo•ir company servos Tribal lands, please select (Yes.No, NA) for •~h these bootes 

to confirm tht status described on the ottached document{s), on line 920, 

demonJ1nltts coordinotion with tn. Tribol cowmment purs-l to 

§ 54.313(aK9) Includes: 

<921> Needs assessment and deployment plaming ~ e focus on Tnbal 

community anchor institutions. 
<922> Feaslblllty and sustainability planning; 

<923> Marketing services in a culturalty sensitive manner; 

<924> Compliance with Rights o f way processes 

<925> Compflance with land Use permitting requi,.,ments 

<926> Complianoe with Fadl~les SlUng rules 

<927> Compll•nce with Environmental Review processes 

<928> Compliance with Cultural Preservation review proces.ses 

<929> Compliance with Tribal Business and licensing requirements. 

.. y Mil 19 l.llnd o C Chlppetita tndhM 

Select 
(Yes.No, 

NA) .. 
NO 

•• .. 
... .. 
•o 
Ho 

No 

Name of Att.ched Document 

Page7 



<010> Study Area Code 

<015> Study Area Name 
<020> Program Year 

<030> Contact Name · Penon USAC should con!Kt reprding this data 
<035> Contact Telephone Number· Number of person identif1ed in data line <030> 

<039> Contact Email Address · Email Address of person Identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exln within the supported area pursuant to§ S4.313(G) 

<1130> 

Please check this box to confirm the reportinc ca rrier offers 
broadband service of at least 1 Mbps downstream and 256 kbps 
uprueam within the supported area pursuant to§ S4.313(G) 

D 

Paces 

nouo 

CWI PPIVA CCQCTY 1'1L 

J'wa P. B;:og!ft 111 

toUl19 9 11 eict . 

j brogan•,wdou . net 

Pqe8 



<010> Study Arn Code 
<015> Study Att• Name 

<020> P ramYear 

<030> Contxt Name -Person USAC should contact re1ardin1 this data 
<035> Contact Telephone Number · Number of person Identified in data line <030> 

<039> Contact Email Address · Email Address of person identified in data line <030> 

<UlO> Terms & Conditions of Voice Telephony lifeline Plans 

<1220> Link to Public Website 

"Please cMclt - boxes below to conlinn lh>t the •ttxhed documenl{s), on line 1210. 

0< the wtb<lte llsted, on ~ne 1220, contalrts the required information punuant to 

§ S4.422(•X2) annu.al report.inc: for ETCs receiving low~ncotM suppOrt, c~rriers must 

annually report: 

<1221> lnl0<mation describing the terms and conditions of any voice 
telephony service plans offered 10 Lifeline subscribers, 

<1222> Detail• on the numbuof minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

Page9 

)10610 

'°"ll7tt11 ••t . 
1brmn•1.-dott. net 

Name of Attoched Oocumenl 

Page9 



<010> Stud Nu Code nooo 

<03S> Cont.Kt Te!t:phonc Numbet' ·~of pe!!On iderufied in d.at• tine <OJO> tHJtnt11 •xc. . 
<039> Coni.ct £tNtl Addrus·EmMIAddreaof penonidenti~ incbta •Inc <030> 1br09• n• 1•Ndgt1.net 

OtECK the i>oo< .. Mlow to_._..,.._• o redpietotof-C-ed Amorlca "'-1 "'~ ,_ .. Hi&f\ Cott "''11«1. Hlclo Cost 1Uppon to _____ r..t....-_ ....t c-<tAIM<ko ,._H 

_ ..... -io47CJRtSUU(b).{c).(d).{•)tMift_ ,_.,..U.lslonn ....ii..u..-...-.i Wow1s....,.-. 

--'Aleo.....ct Amorlca "'-1._.;,,c 
<2010> 2nd Yur Conifi<>tlon (47 CFR t 54.3U{b)(l)) 
<2011> lrd YHr Cortifiution (C7 CfR § 54.313(b)(2)) 

<2012> 
<2013> 

<201C> 

<201.5> 

<2016> 

<2017> 

<2018> 
<201!1> 

<2020> 

<2021> 

Mc. c.,. Co<riet R«<Mnc fror..., s_. c.rtific_ (47 en t SU12(•ll 
2013 froz:.n Support Ce-ttitk11tion 
2014 rroz.tn Su~rt ~iticldon 
1015 ffOZtft 5'1ppof't C.ntfic.Mlon 
2016 and future Frotitfl Suppon c.em:fication 

Pl1ol C.., C.rrl« '-*tAIMrico ICC~(C7 cnt 54.Jll(d)) 
Certification Support Vied to luitd Br~dblnd 

COftM!<I Am __ II R-Unc (C7 O'R t 54.Jll(•)) 

3rd.,.., 8roadba;nd Service <Aftltkation 
Sth yo., B.-oodbond S<M<o Cortl11catio<> 
Interim fl'rocressCertifiaidon 

PIHse check the bol( to conform that the attached document(s), on tine 2021. c:ontalns tho required infonNtion 
pursuant to§ 54 .. U3 (o)(3)(fij, as a ,..,;p;ont of CAf Phe>o 11 support shall p<OY1d1 the number. names, and 
.cSdresses of c:ommunity iinchor institutions to wNeh ~•n provldfn& aoceu to t>ro.dband service in the 
precedin1 cah!!ndar year. 

B 

§ 
D 

N•~ of Att~ed Document tlitin& Required Lnformatlon 

P-ce 10 

, ... 10 



<CH~ SCuc?t.Vt:•H"'-'M gurma cwnry TIL 
<O~ lft'W'NI' 

HMl•olAn«hotdOO<un'llfllWlncR~edlnfOflftM:iofl ~@ 
(10ll) hfO'#COl'IPM¥•P"rliot1teftHtldltO«CM1itf(4.7CFRfs.t.JU(f)(l)} (Ye/No) • 
(.JOU•) lfyrw.-..'f'OWl'C~MttllotRU$tn!W,fll~ (Ytl/NoJ • 

A9ilM<l'4C*N .. ~tooonfrm,_N~docunent(s).onh30t7, COf'UrM ... ~~~IOfSC.3t3(f)(2)~~ 

(JOlS} l1«Wfloe~old'tw.,_....lltUSr~(Cllper-"'cR"'4ftfOf 

l~hr~ 
ICJ 
0 ::: =:=:==:.:-d~l-

·~pon: Mid .ii rf!CIUir«t doc\lfl'ltllt.ation • 

'!,._-"'d"'M"'«°'bod"""'O.. _ __ .,lil""t-,..-..... -_ ......... .,.,.,..,,,..- ..... -r'\,---1":\---_. 
0011) .... ,.,,,,... ... _hlOU. ... "°""<..........,~ (Y"""'"°) ~ 

f Mflt'!IC*IM'•'f\tl•1111otlOll. ......... °*"'Cllle--Mlowto 
c:io.r.-¥1"#~--JOl,,_......_.,S'.lutfV .. <~ 

tlOlJ) t~•«>Ptolt'*'W!Mfdt1Mnd4 te•~or(l)•r~r~ "' .tfOfM«CGtnP«.l!ktoWS()peJ...._AfCMlfttorf~ c:J 
f)()lO) Oocu"*"(a) tor Balance Shott, 1nootne SW.temenr ~ Sta1emen1 o1 Clilh Flowa CJ 
C)l'.):21) M~~t.rt .. IUvedbrtfl•ln~Mcettifitdpul:Mc:K(OW!lal'lt ·~Pf'l'fOff!MdlMC~•'*'MCi .. M.ldi!:. D 

If lll•f~ifnoonlnc)01', ,.._.dt«ltt .. bores below 
toCOfllll"M~ ~ oniMJOlt°""IWIC. tot S4..Jll(fX11. --(ml) '°""olU.IMiMl.ll~_..,.. ..... ~'°~"'wi 
~~ ....... ~-Jl•ftll.MeillffSIO(tla • 

klnMl <~toMISOps-.C-..:~forl~loM 

tl02J} ~°'::w0t~i<M'l~edto•r~br•1t~cenlled CZJ 
-~ rn 00241 u~ WorM«it>fl subjected 10 4W' offlc'ft "'1lf1C.ttlon. lIZJ 

f.JOlSJ Oocumtnl(a)fot'BalanceShecl,lncomtS!atemt'ntand Stalemtf'(ot 'f:l•"'= F=i'-----------------. 
)lOHOlll.I 102'. pd( 

P•ll 

'•&• ll 



P•ge 12 

<010> Study Area~ 31 0680 

<015> Study Area Name CHI PP EWA COUNTY TEL 

<020> Pr ram Year 2015 

<030> Contact Name · Person USACshould contact regarding this data Jamee P. Brogan nr 

<035> Contact Telephone Number · Number of person identified in dota line <030> 90638799 11 ext. 

<039> Contact Email Addreu · Email Address of person Identified in data line <030> j br09an•1wdots net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certlfta1tion of Offker as to the Accuracy of the Data Reported for the Annual Reportlns for CN or LI Recipients 

I certify lllat I am an ofli«r of ttoe reporUng arrier; my responsibilities i<ldude ensuri"' the ~acy of tl>e annual repo<Un1 requirements for un~ seM<e support 

redplellts; and, to Ille best of my knowledge, Ille information reported on ttols form and in any attad>..-ts is accutate. 

,Name of Reoortin• carrier: CHIPPEWA COUNTY TSL 

Sl11:nature of Authorized Officer: CERTI FIED ONLINE Date 06/)0/201< 

W'rinted name of Authorized Officer. James Brogaa III 

tr.tie 0< POSition of Autho<ited Offocer. President 

!Telephone number of Authorlied Officer: 9063879911 ex t.. 

Study Area Code of Re oortin1 carrier: 310680 Filing Due Date f0< this form: 07/01/2014 

Persons wilfully makit'c Mse stotements on th ii fonn c•n be punished by oo• or forleituro unde< the Communiatlons A<;t of 193-C, 47 U.S.C. §§ S02, SO){b). °'fine or imprisonment 
under Title 18 of the United S<ates Cod•, 18 U.S.C. § 1001. 

P•&e 12 



Pase 13 

<010> Stud Areo Code 310680 

<OlS> Study Area Name CHIPPewA COUNTY TEL 

<020> Pr ram Year 2015 

<030> Contact Name · Person USAC should contact recardinc this data Ja.mes P. Brogan lil 

<035> Contact Telephone Numbe< ·Number of person ldentlfted in dota line <030> 9 063879911 e.xt.. 

<039> contact Ema II Add'""· Emd Address of perion identiRed in data line <030> jbrogan~jamadota. not 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Offi<er to Authorize an Agent to File Annual Reports for CAF or LI Redplents on Behalf of Reporting Cilrrier 

C«tlfy ltlat (Name of AQ«lt) Is Mllhorized to submit the Information~ on behalf of lhe repo<11n9 ~. I 
so cwtify ltlat I om .,, olltcw of lhe ._r11n9 .-m.r; my responslbilitln Include .....,tlr19 lhe KCUracy of lhe """""'data repo<tlf19 requl,...,,..,11 PfO'llded to !he a~ 
ent Md, to the l>Kt of my know1ed9t, the ,_r11 Md data pn>lllded to the eulhotlzed agent i. accurata. 

~te: 

Fi · Due ~u for this form: 

Penons willfuHy makin1 false st~tements on d\ts f«-m Qt\ be punished by fine or forfeiture under the Communk.lttons Act of 1914, 47 U.S.C. §§ soz. SOl(b}, Ot fin.e or imprisonment 
under T•le 18 of lhe United States Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certifi<atlon of Agent Authorized to file Annual Reports for CAF or U Recipients on Behalf of Reportinc Carrier 

~as agent for Ille reportlnc carrier, certify tllat I am authorlled to submit the annual reports for universal se<Vlce support recipients on behalf of the reporting carrier; I have provided 

the data reported hereln based on data provlcled by the reporting carrier; and, to the best of my knowledge, the Information reported herein Is accurate. 

~te: 

Fill Due Date for this form: 

Pe-rsons willfully making fJlse statemMts on thk form cain be punisht'd by fine or forfeiture under the Communic1tiol\s Act of 1914. 47 U.S.C. §§ 502, S-03{b), or flnt: or Imprisonment under Titte 

18 or th• United St>ttt Code, 18 u.s.c. § 1001. 

PageU 



Attachments 



<010> Sc.ud AIH Codt )1000 

on PPIMA COUWT"t TIL 

<illO> Mtll Ye.t 201s 

<030> Contact Hime- · ,.,.ton USACshoutid c:ontKtrp.,,, thkd.c.a Jw• t lrot- JJJ 
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CCTC 
CHIPPEWA COUNTY 
TELEPHONE 

COMPANY 

9984 West State Street • Brimley, Ml 49715 
(906) 248-3211 • FAX (906) 248-3425 

WC Docket Nos.10-90 and 11-42 

FCC FORM481 

STATEMENT REGARDING 

SERVICE QUALITY STANDARDS & 

CONSUMER PROTECTION RULES COMPLIANCE (500/510) 

The annual reporting requirements for ETCs require a certification of compliance with 

applicable service quality standards and consumer protection rules. Chippewa County 

Telephone Company ("Carrier") is certifying that it has complied, and will continue to comply, 

with all applicable service quality standards and consumer protection rules. 

As a licensed telecommunications carrier in Michigan, Carrier is subject to the Michigan 

Telecommunications Act (MT A) and Michigan Public Service Commission (MPSC) jurisdiction. 

The Company must comply with the numerous obligations relating to telecommunications 

service set out in the MT A, rules the MPSC adopts under the MT A, the federal Communications 

Act (FT A), and rules the Federal Communications Commission (FCC) adopts under the FTA. 

Carrier must also comply with all applicable and effective state and federal consumer protection 

and service quality standards. 

Carrier is an incumbent local exchange carrier in Michigan who has operated for many 

years in the telecommunications industry. T hroughout its time in the regulated 

telecommunications industry, Carrier has experienced varying degrees of regulations as well as 

regulation changes. Carrier has mechanisms in place to review and stay abreast of changes in 

regulations. Carrier has been a long-standing member of both state and federal industry 

associations who aid in our regulation awareness and compliance. Carrier also relies on the 

services of consultants and attorneys when appropriate to help us stay informed on changes in 



state and federal regulations. Carrier has established processes and procedures to ensure 

employee compliance with implemented consumer protection and service quality standards. 

Periodic updates and training are offered to employees actively involved in business operations 

related to consumer protection and service quality standards. 

Carrier has a Customer Proprietary Network Information (CPNI) Manual, which reflects 

the FCC's current CPNI rules. Also, the Carrier certifies with the FCC on an annual basis that it 

complies with the FCC's CPNI rules. Carrier has implemented an Identity Theft Prevention 

Program in accordance with the federal Red Flags rules. Carrier notifies its customers of their 

rights, custom calling features, and the Do-Not-Call registry. Carrier has implemented an 

automated process in which the new customer disclosure for new voice customers is auto­

populated on to new customers' bills. Carrier's broadband service terms and conditions are 

available on Carrier's website or upon customer demand. In addition to passing through all state 

and federal Lifeline and Link-Up 1 discounts to applicable customers, Carrier also notifies 

customers of the Lifeline and Link-Up1 programs and how to apply if eligible. 

1 Link Up still available in Tribal lands, and Carrier services Tribal lands. 



CHIPPEWA COU NTY 
TELEPHONE 
COMPANY 

9984 West State Street • Brimley, Ml 49715 
(906) 248-3211 • FAX (906) 248-3425 

WC Docket Nos. l 0-90 and 11-42 

FCCFORM481 

STATEMENT REGARDING 

FUNCTIONALITY IN EMERGENCY SITUATIONS (600/610) 

STUDY AREA CODE: 310680 

Chippewa County Telephone Company ("Carrier") certifies that it is able to function in 

emergency situations as set forth in § 54.202(a)(2) and Rule 46 of the MPSC's Service Quality 

Rules (2000 AC, R 484.546). Carrier has and continues to comply with these requirements. 

Carrier's network is designed to remain functional in emergency situations without an external 

power source, has redundancy in its network for use in re-rerouting traffic when facilities are 

damaged, and its network is engineered to provide maximum capacity in order to handle excess 

traffic in the event of traffic spikes resulting from emergency situations. 

Carrier operates in one exchange (the Brimley/Bay Mills Exchange). Carrier has a 

central office, wire centers, and remote cabinets in this exchange. The central office, wire 

centers, and remote cabinets are equipped with permanent battery back-up power. The central 

office and all of our wire centers and remote cabinets include battery back-up for a minimum of 

eight hours without generators or re-charging. Carrier also has a permanent, stand-by generator 

at the central office. The permanent stand-by generator, combined with the permanent battery 

back-up enable Carrier's central office to keep running until power is restored so long as fuel is 

available, or until system changes are made to reroute traffic. Carrier has multiple portable 

generators available to be dispatched to remote cabinets on an as needed basis. Remote cabinets 

are equipped with a portable generator plug to accommodate the portable generators. The 

permanent battery back-up and portable generator(s) enable Carrier's remote cabinets to keep 



running until power is restored so long as fuel is available, or until system changes are made to 

reroute traffic. 

Part of our five year build-out strategy is to engineer and build the new fiber optic 

backbone routes in diverse ring configurations to provide additional circuit protection in the vent 

of a cable cut. Our equipment balances based on the traffic load. Traffic is rebalanced 

automatically on the main path faci lities to alleviate congestion in our networks. In sporadic 

instances where a backbone link goes down and is then restored, our equipment is set to 

automatically return to service and rebalance the traffic. 

Some local access links such as to remote cabinets have only one main link to our central 

office. These links could cause service outages to a limited number of subscribers if a link was 

cut or equipment catastrophically failed. The equipment is all redundant such that traffic 

remains up through any single card or interface failure. 

Carrier uses armored cable and route/ link diversity as much as economically feas ible to 

protect connections. Our maintenance crews respond very quickly if a cable is cut and causes an 

outage. 



CHIPPEWA COUNTY 
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WC Docket Nos. 10-90 and 11-42 

FCCFORM481 

STATEMENT REGARDING 

TRIBAL LANDS (900/920) 

Chippewa County Telephone Company ("Carrier") understands that the obligatory 

discussions with Tribal governments are expected to include, at a min imum: 

i. A needs assessment and deployment planning with a focus on Tribal 

community anchor institutions; 

ii. Feasibility and sustainability planning; 

111. Marketing services in a culturally sensitive manner; 

iv. Rights of way processes, land use permitting, faci lities siting, environmental 

and cultural preservations review processes; and 

v. Compliance with Tribal business and licensing requirements 

Carrier has made multiple attempts to engage in discussions with the Bay Mills Band of 

Chippewa Indians, the Tribal government for the Tribal lands Carrier serves. Phone calls placed 

in 201 2 to set up a meeting were not successful. Carrier sent a letter dated April I, 2013 to 

Tribal Chairman Kurt Perron requesting a meeting to discuss their needs and potential 

deployment of services as well as other areas of interest specific to conducting business on Tribal 

lands; the Tribal government did not respond to this correspondence. Carrier learned a new 

Tribal Chairman has been elected, Tribal Chairman Levi Carrick. Carrier sent a letter dated June 

4, 2014 to Tribal Chairman Carrick containing similar content regarding a meeting request as in 

the letter sent to former Tribal Chairman Kurt Perron. Carrier has heard back from Tribal 

Chairman Carrick and is hopeful that a meeting will be set up between Carrier and the Tribal 

government. Although Carrier believes efforts are continuously made in its business practices to 

consider matters such as the requirements set forth in § 54.3 13(a)(9), the Tribal government' s 

lack of cooperation has directly impacted Carrier's abi lity to fully comply with said 

requ irements. The correspondence sent to the Tribal government in 20 13 and 2014 requesting a 

meeting is attached. 



CHIPPEWA COUNTY 
TELEPHONE 
C OMPANY 

9984 West State Street • Brimley, MI 49715 
(906) 248-3211 • FAX (906) 248-3425 

June 4, 2014 

Bay Mills Band of Chippewa Indians 
Attn: Levi Carrick, Tribal Chninnan 
12140 West Lakeshore Drive 
Brimley MI 49715 

Dear Chairman Carrick: 

COPY 

Chippewa County Telephone Company (CC'fC) values its relationship with the Bay Mills Band of Chippewa 
Indians and the opportunity tti provide services that meet the needs of CCTC's custom~rs within Tribnl hmds. 
especially given the fact there is an alternate provider vying for their broadband ptttronaae. CC1'G pridoa ltsolf 
on maintaining a good relationship with its customers, includina the Bay Mills Band of Chippewa lndhrns. 
through ongoing communication and, as appropriate, periodic meetings. ln an effort to continue this tiood 
relationship, and to fulfill certain obligations from the Federal Communic11tions Commission (FCC), CCTC 
would like to request an opportunity to meet with the Bay Mills Band of Chippewa lndians. 

The FCC has initiated steps to reform and modernize the federal universal service support syst"m to on~ure that 
robust, affordable voice and broadband service are available to Americani; throughout the nation, includlns 
those residing on Tribal lands. The FCC's plan includes n requirement for companies such tts CC'I'C to hold 
discussions with federally-recognized Tribal entities in their support"d serving areas re3arding voic~ and 
broadband services on Tribal lands. The 'USF/ICC Transfonnat ion Order' can be accessed on the PCC'a 
website via the following link: http://fiallfoss.foc.£!0v/edocs public/attachmatch/FCC-11-161 A I Red.pd( 

CCTC hus made attempt~ in the pt1st to arrange a facc-to-tiu;e meeting bctw""n Tribal ruprei1011tatlvo~ of th@ Bay 
Mills Band of Chippewa lndi1ms and CCTC to discuss your needs and potentie1l deployment of sorvieea ti!' well 
as other areas of interest specific to conducting business on Tribal lands. In December 2012, we made flv" 
unsuccessful attempts via phone to set up a meeting, and we received no response 10 our letter dnted April I. 
2013 in which we 11sked to set up a meeting with Tribul repre.'ientatives. 

Please consider this letter a l"onnnl request to arrange n tilcc-to-foce meeting with <.:CTC and you nmVor other 
Tribal representatives. If you have nn interest in meeting with us. ploa!le contact me via phone at 906.248.3211 
or e-mail at rdeneverci;jamadots.net. 

We look forward to meeting with the Bay Mills lland of Chippewn lndians. 

Thank you for your attention to this matter. 

RJ!)/br!I 

Cc: Jay Brogim, President of Chippewu County Telephone C'ompnny 
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CHIPPE WA COUNTY 
TELEPHONE 

COMPANY 

9984 West State Street • Brimley, MI 49715 
(906) 248-3211 • FAX (906) 248-3425 

April 1, 2013 

Bay Mills Band of Chippewa Indians 
Attn: Kurt Perron, Tribal Chainnan 
12140 West Lakeshore Drive 
Brimley MI 49715 

Dear Chairman Perron: 

Chippewa County Telephone Company (CCTC) values its relationship with the Bay Mills Band of Chippewa 
Indians and the opportunity to provide services that meet the needs of CCTC's customers within Tribal lands, 
especially given the fact there is an alternate provider vying for their broadband patronage. CCTC prides itself 
on maintaining a good relationship with its customers, including the Bay Mills Band of Chippewa Indians, 
through ongoing communication and, as appropriate, periodic meetings. In an effort to continue this good 
relationship, and to fulfill certain new obligations from the Federal Communications Commission {FCC), CCTC 
wou1d like to request an opportunity to meet with the Bay Mills Band of Chippewa Indians. 

The FCC has initiated steps to reform and modernize the federal universal service support system to en!lure that 
robust, affordable voice and broadband service are available to Americans throughout the nation, including 
those residing on Tribal lands. The FCC's plan includes a requirement for companies such as CCTC to hold 
discussions with federally-recognized Tnoal entities in their supported serving areas regarding voice and 
broadband services on Tribal lands. The 'USF/ICC Transfonnation Order' can be accessed on the FCC's 
website via the following link: http://tiallfoss.fcc.gov/edocs oublic/attachmatch/FCC-11·161Al Rcd.pdf. 

From December 6, 2012 to December 28, 2012, we made five separate, unsuccessful attempts via phone to 
arrange a face-to-face meeting between Tribal representatives of the Bay Mills Band of Chippewa Indians and 
CCTC to discuss your needs and potential deployment of services as well as other areas of interest specific to 
conducting business on Tribal lands. Please consider this letter another formal request to arrange a face-to-face 
meeting with CC."TC and you and/or other Tribal representatives. If you have an interest in meeting with us, 
please contact me via phone at 906.248.3211 or e-mail at rdeneve@jamadots.net on or before April 22, 2013. 

Please contact me with any questions you may have regarding this letter. We look forward to meeting with the 
Bay Mills Band of Chippewa Indians. 

Thank you for your attention to this matter. 

Respec~-42. 
Ronald J. DeNeve 
Network Manager 

RJD/brs 

Cc: Jay Brogan, President of Chippewa County Telephone Company 
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Bay Mills Band of auppewa Indians 
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12140 West Lakeshore Drive 
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